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Graven Hill Village Development Company 
Development Liaison Manager  

 
May 2017 

 

 
Job Description 

 
Introduction from Adrian Unitt, Operations Director 

 
Graven Hill is the most ambitious of the new types of housing projects in the UK, creating an 

opportunity to build homes, a new community and village centre. It is all about self-build and custom 

build new homes. 
 

The Graven Hill Village Development Company (GHVDC) was established to deliver this new and 
exciting concept and now needs to expand the range of skills within the existing team. Sales launched 

in August 2016 and with demand being strong it is imperative that we hire an experienced 

Development Liaison Manager join our team to move us through 2017 and beyond. 
 

GHVDC relocated to new premises in Bicester in May 2017 which will help promote the growth of the 
business. This is your chance to help us grow, properly establish us as a team, and make your mark 

on true innovation in making a new form of housing happen. 
 

Reporting To 

 
Head of Development Liaison 

 
Purpose of this Role 

 

The Graven Hill Village Development Company, as an independent entity, will, in 2017, move into a 
more exciting, complex and rapidly evolving stage of development, which will see activity on the 

ground with sales of individual plots to private buyers, through to enabling and delivering numerous 
infrastructure projects. 

 

The in-house team will need to be bolstered and provided with the optimum range of skills to ensure 
delivery happens on sound financial and commercial foundations.  To date, the development 

management support/advice/guidance has come from a combination of external consultants, service 
level agreement with the Council’s Build! Team, and the Operations Director’s experience.   

 
This in-house resource will achieve four primary benefits: 

 

1 To provide much needed day to day development management support and 
collaboration with the Head of Development Liaison and other team members. 

 
2 To contribute to the overall success of the business by helping and educating self-

builders and be the key interface between them and the Company.  

 
3 To monitor the safety of the overall communal areas beyond self-builder plot 

curtilages to the extent they remain under the control of the Company.   
 

4 From Reservation of a plot to lead on all that pertains to the interface between the 
self-builders and the Company.   
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Key words 

 

 Principal relationship with the Head of Development 

Liaison 
 Advocate for Health and Safety Compliance  

 An educator and helper to the Self-Builders 

 

 
 

Principal duties or Responsibilities 

 
• To actively contribute to the development liaison management team and manage the function 

of helping and educating self-builders. 
 

• Provide the interface process of the Golden Brick customer journey from reservation through 

to exchange using a strategy to encourage co-operation and co-ordination between self-
builders, with the aim of minimizing issues, creating safe methods of work, vehicle movement 

and delivering efficiencies in their approach to construction. 
 

• Track self-builder journey deliverables using appropriate tools and provide accurate reporting. 
 

• Manage people and collateral resources internally and externally, ensuring there is a strong 

link between the sales, development liaison, project management and health, safety and 
welfare functions. 

 
• Monitor and enforce the site rules for the communal areas to ensure compliance, to include 

interface with any Principal Contractor appointed by GHVDC from time to time. 

 
• Lead on health and safety compliance and encourage an ethos of a safety-first approach. 

 
• Whilst not a Health and Safety advisor, collate Risk Assessment and Method Statements 

(RAMS) for all activities proposed by self-builders within communal areas and ensure they are 
reviewed by relevant parties and communicated back.  

 

• Bring to the attention of any self-builder or the person/company in control of the plot at the 
time, any poor working practices. 

 
• To be the visible voice-piece and presence of Graven Hill at the development project for the 

self-builders. 

 
• Monitor procedures and protocols for managing and coordinating access for deliveries and 

activities taking place on or through communal areas. 
 

• Contribute to the GHVDC focus on Customer Care to enhance the reputation of the Company 

and increase awareness of the quality of the overall customer journey. 
 

• Excellent communicator with high detail orientation and the ability to prioritise tasks to meet 
changing business needs. 

 
• Promote and act in accordance with the company’s purpose, mission, values, systems, policies 

and procedures. 

 
 

Key Qualities  
 

Extensive experience in Project Management or Customer Care working for a major 

development or construction company.  
 

Drive efficient and cost-effective working through sharing best practice. 
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Have strong people and influencing skills, determination and the ability 

to fully understand detail. 
 

Experience in residential development. 
 

First-rate planning and organizational skills. 

 
You will seek out opportunities to raise standards and promote excellence in the delivery of 

self-build properties. 
 

A proven, integrated team player who is open to “collegiate” working. 

 
 

What you will get in return 
 

We are committed to helping you develop and hone your skills and experience, both now 
and for the future.  We are a small and highly committed team and this is an opportunity to 

actively play a part at the core of the growing and evolving team as we design and develop 

our systems and culture.  
 

You will be working very closely and alongside the highly experienced Head of Development 
Liaison.   

 

 


